Ajit Dave, M.D., P.A.

CANCER & BLOOD DISORDERS

Phone: 940-382-4060


June 27, 2023

Appeal to United Health Care

Attn.: Payment Disagreement

P.O, Box 740804

Atlanta, GA 30374-0804

RE: Louis Clay

DOB: 12/20/1927
Dear Sir:

Louis Clay has been treated by me for multiple myeloma for last several years. Intermittently for long period time, he has stayed in remission. However, he had resurgence of his multiple myeloma few months ago I think it was in June 2022 when his hemoglobin started going down and his IgG level went up to 1971. At that time, the patient subsequently was started on systemic chemotherapy with Velcade, Revlimid, and dexamethasone. The patient did very well. He is continued to doing well. His IgG now has normalized. The patient was treated intermittently since then on account of hospitalization. The patient has been on weekly Velcade 3.5 mg dose with Revlimid 25 mg daily for two weeks on and two weeks off and dexamethasone 40 mg once weekly. The patient has treatment given on May 30, June 5, and June 12 however apparently the preauthorization may have expired since then however preauthorization has been reestablished and so we request you to please reconsider the claim that was declined from the date May 30, June 5, and June 12, 2023 and we request you to please pay for those claim where Velcade was declined. Attach the copies of the claim and also the necessary documents.

Thank you

Ajit Dave, M.D.

